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2.7.1 Students Satisfaction Survey



Students Satisfaction Survey (SSS) 2019-20

Response analysis report

This survey is conducted to get an honest and most reliable feedback from the students on a very strategic

criteria of assessment i.e, Teaching, Learning and Evaluation process. Ten questions are incorporated in

the questionnaire for extracting valid response from the students. The survey revealed the following facts

regarding the methodology of academic discourse took place during the period 2019-20.

1.

10.

Question no: 1 was about knowing the percentage of portion covered by teachers and the
response was overwhelming as 92% of the respondents had expressed satisfaction over the
portion coverage.

Question no.2 was incorporated to know the teachers preparedness in handling classes and found
that 99% of students strongly believe that the teachers engaging classes with enough preparation.
Question no.3 was aimed at to know the extent to which teachers/college is taking interest in
promoting internship, project and field visit etc, 82% of stakeholders says the college is taking
great interest in promoting the hands on/ visual experience in learning.

With regard to question no: 4 which was intended to measure the teachers enthusiasm in
employing technology enabled platform for teaching, the response was pretty good as 85%
teachers use ICT enabled platform most frequently to deliver lessons.

On a question no: 5 to learn the efficiency of feedback system on assignment given to the
students, 94% students feels that the system is doing exceedingly well.

Question no: 6 is specifically included to know whether the teachers take any extra effort in
developing self-learning and research skills, the response is highly commendable because 98%
believe they earn something from the academic exercises.

Developing students skills to equip themselves to the comfortable use of technology for learning
purpose, 95% strongly believe that, they are confident in using the ICT for learning purpose
independently.

Nearly 99% of students were happy about the facility being given by the college to learn, grow
and to be remain employable.

About overall rating from students side about quality of teaching and learning, 95% of students
endorsed their happiness/satisfaction about the same.

On a question to measure the academic level ambience for facilitating socio, emotional and

intellectual development of students, 97% feels the college is offering adequate platform for

N/
=\ PRINGtPAL ™
i Korambayil Ahamed Hafl

| Memorial Unity Women's
College, Manjeri

achieving the above said objective.
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Is the syllabus completely covered in all semesters?
|

=90-100% ‘
= 80-90% ‘
u70-80%
® 60-70%
m 50-60% !
= Below 50% i

|

|

How well do the teachers prepare for the classes?

H Satisfactorily §

= Thoroughly

® Poorly
Very indifferently ;




Does the institution promotes internships/ projects/ field visits etc.,
to the students regularly?

® Occassionally ‘
B Regularly
Rarely

# Never

Are the teachers using technology in class to enhance the learning
process?

B Sometimes
H Always
Rarely

® Never




Were your assignments given feedback?

= Always |

= Sometimes |

Rarely
® Never |

Do the teaching and assignments develop your learning and
research skills?

| S 1
| |
| ‘
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f ;
| !
® Most of them
®Some of them |
“ None of them




Are you encouraged to develop your skills in technology as a part of
your learning process?

i Always
# Sometimes |
‘I Rarely

i@ Never

Does the institution provide multiple opportunities to learn, grow
and to be employable?

# Very well
® Moderately
1 Significantly |
E Not at all
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How would you rate the overall quality of teaching and learning in
your institution?

® Very good |
® Excellent

® Good

B Average

Poor

Does the institution facilitate your social, emotional and intellectual
development, preparing you for a healthy social and personal life?

® Significantly

® Moderately

u Satisfactorily
Not at all
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Students Satisfaction Survey 2019-20

Action taken Report

In the light of the survey conducted and the opinions collected from the stakeholders, the following
measures are taken to improve the teaching, learning and evaluation system in particular and overall
happiness of students in general.

1.

College authority decided to continue the best action plan formulated in the yester years like
18-19 extended to the year 19-20 as well to improve the portion coverage reaches nearly to
100%, such as semester plan implementation, work book verification by IQAC Coordinator,
Students classroom feedback system etc.

A teacher needs to be profusely deep in his/her subject to deliver best the satisfaction of
students, and the college is providing vista of resourceful library facility both in general library
and department library, apart from Wi-Fi facility network to instill more confidence among
teachers.

The college in underlining the need for more MOUs signed , collaboration with industry and
encouraging more experiential form of learning through industrial visit , field trip, project work,
work shop etc.

New education system demands high empowerment on teachers using technology enabled style
of academic activities, keeping this point in mind College is offering all possible means to the
teachers to get induct in to the online/offline communication technologies. Special orientation
classes were also arranged for the teachers by technical experts.

Online system utility has been started using rampantly during covid pandemic period for giving
feedback of assignment and for evaluation of it.

Continues and relentless effort is needed to support developing self-learning skills and research
skills, keeping this idea in mind the project work system is strengthened, research experiences
of the teachers shared with students etc.

95% of students use technology for presenting their seminar papers, peer class learning and
other learning purposes. Teachers are oriented to make more students friendly technology for
catering to their learning purpose.

Online career guidance classes are arranged for students during the covid pandemic period for
stay safe free motivated and ignited the spirit.

All the promising plans implemented in the yester years continued to be well placed in future

also for generating best possible result/satisfaction.
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